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INDEX – LEVEL 12, 13, AND 15 
 

 
Access to Services:     Level 15 Operational Standard 2 
 
Adoption: 
 
 Setting Long Term Goal for Child:   Level 13 Practice Standard 2 
 Permanency Planning:     Level 12 Practice Standard 16 
 
After Hours:      Level 15 Operational Standard 4 
 
Application and Orientation – Kinship Care:  Level 12 Practice Standard 14 
 
Assessing Child’s Immediate Safety:   Level 15 Practice Standard 16 
 
Assessing Reports:     Level 15 Practice Standard 7 
 
Assessment of Risk Prior to Child’s Return Home: Level 13 Practice Standard 14 
 
Biographical Information and Family History:  Level 12 Practice Standard 26 
 
Building and Maintaining Relationship with Child: Level 13 Practice Standard 6 
 
Capacity to Respond to Reports:    Level 15 Operational Standard 3 
 
Case Closure:      Level 12 Practice Standard 40 
       Level 13 Practice Standard 20 
       Level 15 Practice Standard 29  
 
Case Transfer:      Level 12 Practice Standard 39 
       Level 15 Practice Standard 28 
 
Caseload Guidelines:     Level 12 Operational Standard 6 

Level 15 Operational Standard 8 
 
Child in Need of Protection:    See Investigation: Assessment of Child 
       In Need of Protection 
 
Child’s Estate      Level 13 Practice Standard 37 
 
Child Involvement:     Level 12 Practice Standard 41 
 
Child’s Views: 
 
 Moving Child     Level 12 Practice Standard 32 
       Level 13 Practice Standard 12 
 Relationship with Child    Level 13 Practice Standard 6 
 Permanency Planning    Level 13 Practice Standard 16 
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Children with Special Needs:    Level 12 Practice Standard 38 
Client Confidentiality and Information Sharing:  Level 12 Operational Standard 4 
 
Closure of File:      Level 12 Practice Standard 40 
       Level 13 Practice Standard 20 
       Level 15 Practice Standard 29 
 
Closure of Kinship Care Home:    Level 12 Practice Standard 22 
 
Communication Plan: 
 
 Electronic MIS System:    Level 12 Practice Standard 5 
 Communication Plan:    Level 12 Operational Standard 15 
 Communication Plan:    Level 13 Operational Standard 5 
 With Communities:    Level 15 Operational Standard 11 
 File Closure:     Level 12 Practice Standard 40 
 With Child About Care Experience:  Level 12 Practice Standard 34 
       Level 13 Practice Standard 19 
 
Competency:      Level 12 Operational Standard 12 
       Level 13 Operational Standard 4 
       Level 15 Operational Standard 5 
 
Complaints Process:     Level 12 Operational Standard 17 
       Level 13 Operational Standard 7 
       Level 15 Operational Standard 10 
 
Comprehensive Plan of Care: 
 
 Determining Needs of Child:   Level 12 Practice Standard 24 
 Development:      Level 12 Practice Standard 9  

Level 13 Practice Standard 3 
 Elements Of:      Level 13 Practice Standard 1 
 Permanency Planning:     
 Review and Monitoring:    Level 12 Practice Standards 27 and 28 
       Level 13 Practice Standard 5 
 Setting Long Term Goad for Child:   Level 13 Practice Standard 2 
 
Comprehensive Risk Assessment – See Risk Assessment: 
 
Confidentiality: 
 
 Policy/Information Sharing:   Level 12 Operational Standard 4 
 Plan of Care and Confidentiality:  Level 13 Practice Standard 3 
  
 
Conflict Resolution:     Level 12 Operational Standard 16 
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       Level 13 Operational Standard 6 
        
Conflict Resolution – Joint Management Committee: Level 12 Operational Standard 9 
 
 
Consent: 

 
Client Confidentiality:    Level 12 Operational Standard 4  
Health Care:     Level 13 Practice Standard 11 

 Move Child Not in Care:   Level 15 Practice Standard 13 
 Medical Exam of Child:    Level 15 Practice Standard 14 
 
Continuing Custody Orders: 

 
Cancellation:     Level 13 Practice Standard 15 

 When terminates:    Level 13 Practice Standard 20 
 
Contracted Services:     Level 12 Operational Standard 7 
 
Criminal Record Check: 
 
Cultural, Racial, and Religious Differences:  Level 15 Practice Standard 2 
 
Deciding Whether Child Needs Protection:  Level 15 Practice Standard 17 
 
Deciding Whether to Investigate:   Level 15 Practice Standard 8 
 
Deciding Where to Place a Child:   Level 12 Practice Standard 31 

Level 13 Practice Standard 10 
 
Delegation of Authority: 
 
Dental Care:      Level 12 Practice Standard 36 
 
Determining Needs of a Child:    Level 12 Practice Standard 24 
 
Determining Response Time – Investigations:  Level 15 Practice Standard 10 
 
Dispute Resolution:     Level 12 Operational Standard 16 
       Level 13 Operational Standard 16 
 
Documentation:      Level 12 Practice Standard 12 
       Level 13 Practice Standard 21 
 
Duty to Report: 
 
Family Care (Homes) - see Kinship Care (Homes): 
 
Family Involvement:     Level 12 Practice Standard 42 
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Foster Care (Homes) - see Kinship Care (Homes): 
 
Family Service Plan – Refer to Family Support Plan: 
 
Family Support Plan: 
 
 Components:     Level 12 Practice Standard 7 
 Development:     Level 12 Practice Standard 8 

Review:     Level 12 Practice Standard 13 
 
File Documentation: 
 
File Closure:       Level 12 Practice Standard 40 
       Level 13 Practice Standard 20  
       Level 15 Practice Standard 29 
 
File Transfer:      Level 12 Practice Standard 39 
       Level 15 Practice Standard 28 
 
Financial Administration:    Level 12 Operational Standard 8 
       Level 13 Operational Standard 2 
 
Governance:      Level 12 Operational Standard 1 
       Level 13 Operational Standard 1 
       Level 15 Operational Standard 1 
 
Health Care: 
 
 Providing for Child’s Health Needs  Level 12 Practice Standard 35 
       Level 13 Practice Standard 8 
 Medical and Dental Care   Level 12 Practice Standard 36 
 Consent to Health Care    Level 13 Practice Standard 11 
 Without Parent’s Consent   Level 13 Practice Standard 11  
 
Home Study – See Kinship Care: 
 
Human Resource Policy:    Level 12 Operational Standard 11 
       Level 13 Operational Standard 3 
       Level 15 Operational Standard 4 
 
Immunizations:      Level 12 Practice Standard 36 
 
Infants Act:      Level 13 Practice Standard 11 
 
Information and Referral:    Level 12 Practice Standard 4 
 
Information Systems Management:   Level 12 Operational Standard 5 
       Level 12 Operational Standard 15 
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Informing the Child About Behavioural    Level 12 Practice Standard 30 
Expectations and Consequences:   Level 13 Practice Standard 9 
 
Interagency Cooperation:    Level 12 Practice Standard 5 
 
 
Interviewing the Child: 
 
 About Care Experience:    Level 12 Practice Standard 34 
       Level 13 Practice Standard 19 
 Investigation:     Level 15 Practice Standard 13 
 
 
Investigating Allegations of Abuse and Neglect  Level 15 Practice Standard 30 
in Kinship (Family) Care Homes:   Level 12 Practice Standard 20 
 
Investigations: 
 
 Initial Response to Reports:   Level 15 Practice Standard 5 
 Prior Contact Check and Registration:  Level 15 Practice Standard 6 
 Assessing Report and Response Time:  Level 15 Practice Standard 7 
 Deciding Whether to Investigate:  Level 15 Practice Standard 8 
 Informing the Police:    Level 15 Practice Standard 9 
 Determining Repsonse Time:   Level 15 Practice Standard 10 
 Initial Investigation Plan:   Level 15 Practice Standard 11 
 Steps of Investigation:    Level 15 Practice Standard 12 
 Seeing and Interviewing Child:   Level 15 Practice Standard 13 
 Medical Examination:    Level 15 Practice Standard 14 
 Seeing and Interviewing Parent:   Level 15 Practice Standard 15 
 Assessing Child’s Immediate Safety:  Level 15 Practice Standard 16 
 Deciding Whether Child Needs Prot:  Level 15 Practice Standard 17 
 When Cannot Locate Parent/Child:  Level 15 Practice Standard 18 
 Recording Results of Investigation:  Level 15 Practice Standard 19 
 Time Limits for Investigation:   Level 15 Practice Standard 20 
 Taking Charge     Level 15 Practice Standard 21  
 Reporting Results    Level 15 Practice Standard 19 
 
Joint Management Committee:    Level 12 Operational Standard 9 
 
Kinship Care: 

 
Agreement:     Level 12 Practice Standard 17 
Application and Orientation:   Level 12 Practice Standard 14 
Closure:     Level 12 Practice Standard 22 
Home Study:     Level 12 Practice Standard 15 
Investigating Allegations of Abuse and Neglect: Level 12 Practice Standard 20

 Monitoring and Review:   Level 12 Practice Standard 19 
Providing Information on Child:   Level 12 Practice Standard 18 
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Training:     Level 12 Practice Standard 16 
 
Legal Counsel for Children in Care:   Level 13 Operational Standard 12 

Level 15 Operational Standard 16 
 
Lost or Runaway Child:      
 

Reportable Circumstances   Level 12 Practice Standard 25 
Level 13 Practice Standard 18 
Level 15 Practice Standard 3 

Lost, Missing, Run Away   Level 12 Practice Standard 29 
       Level 13 Practice Standard 7 
 Taking Charge:     Level 15 Practice Standard 21 
 
Management Information System:   Level 12 Operational Standard 5 
 
Medical Care – Refer to Health Care:   
 
Medical Examinations - Investigations:   Level 15 Practice Standard 14 
 
Missing Child – Refer to Lost or Runaway Child:      
 
Monitoring - Agency:     Level 12 Operational Standard 10 
       Level 15 Operational Standard 9 
 
Monitoring and Review of Homes – Refer to Kinship Care: 
 
Monitoring of Child’s Plan of Care – Refer to Comprehensive Plan of Care: 
 
Moving a Child – Decision To:    Level 12 Practice Standard 33 
       Level 13 Practice Standard 12 and 13 
 
Permanency Planning:     Level 13 Practice Standard 16 
 
Personal Belongings:      
 
 Planning Move of Child:   Level 12 Practice Standard 33 
  
Physical Harm – Medical Exam:    Level 15 Practice Standard 14 
 
Placing a Child - Deciding Where to Place:  Level 12 Practice Standard 31 
       Level 13 Practice Standard 10 
 
Plan of Care - See Comprehensive Plan of Care: 
 
Planning to Move a Child:    Level 12 Practice Standard 33 
       Level 13 Practice Standard 13 
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Police – Informing:  

 
Investigations:    Level 15 Practice Standard 9 

 Reportable Circumstances:  Level 12 Practice Standard 25 
      Level 13 Practice Standard 18 
 Lost Runaway Child   Level 12 Practice Standard 29 
      Level 13 Practice Standard 7 
 Protocol with:    Level 12 Operational Standard 19 

Level 13 Operational Standard 11 
Level 15 Operational Standard 13 

      Level 15 Practice Standard 1 
 Emergency Response:   Level 15 Practice Standard 7 
 Informing – Abuse:   Level 15 Practice Standard 9 
 Keeping Peace:    Level 15 Practice Standards 12 to 15 
 Cannot Locate Child/Parent  Level 15 Practice Standard 18 
 Taking Charge    Level 15 Practice Standard 21 
 
Preparation for Independence:   Level 13 Practice Standard 17 
 
Prior Contact Check and Registration:  Level 15 Practice Standard 6 
 
Privacy: 
 
 Rights of Child in Care   Level 12 Practice Standard 23 
 Health Care    Level 12 Practice Standard 35 
 
Protocols with MCFD:    Level 12 Operational Standard 18 
      Level 13 Operational Standard 8 
      Level 15 Operational Standard 12 
 
Protocols with Health:    Level 12 Operational Standard 19 
      Level 13 Operational Standard 11 
      Level 15 Operational Standard 13 
      Level 15 Practice Standard 1 
 
Protocols with Schools:    Level 12 Operational Standard 19 
      Level 13 Operational Standard 11 
      Level 15 Operational Standard 13 
      Level 15 Practice Standard 1 
 
Protocols with RCMP:    Level 12 Operational Standard 19 
      Level 13 Operational Standard 11 
      Level 15 Operational Standard 13 
      Level 15 Practice Standard 1 
 
Public Trustee:     Level 13 Practice Standard 22 
      Level 13 Practice Standard 16 
 
Quality of Care:     Level 12 Practice Standard 21 
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Reassessing Risk:    Level 15 Practice Standard 26 
 
Requests for Service:    Level 12 Practice Standard 1 through 3 
 
Records – Refer to Documentation:  
 
Record – Refer to Prior Contact Check: 
 
Recording Results of Investigation:  Level 15 Practice Standard 19 
 
Referrals:      Level 12 Operational Standard 4 
 
Removing a Child:    Level 15 Practice Standard 15 
 
Removing Child Subject of Supervision Order: Level 15 Practice Standard 25 
 
Reportable Circumstance:   Level 12 Practice Standard 25 
      Level 13 Practice Standard 18 
      Level 15 Practice Standard 3 
 
Responding to Reports Initial Response:  Level 15 Practice Standard 5 
 
Returning a Child:      
 
 From Continuing Care:   Level 13 Practice Standard 14 and 15 
 Re-Assessing Risk:   Level 15 Practice Standard 26 
 
 
Right to Health Care Without Parents Consent: Level 13 Practice Standard 11 
 
Rights of Children in Care:     
 
 Complaints:    Level 12 Practice Standard 17 
 Rights:     Level 12 Practice Standard 23 
        
Risk Assessment:    Level 15 Practice Standard 22 
 
 Assessing Prior to Child Returns Home Level 13 Practice Standard 14 
 Immeadiate Safety   Level 15 Practice Standard 16 
 Risk Assessment   Level 15 Practice Standard 22 
 Re-Assessing Risk   Level 15 Practice Standard 26 
 
Risk Reduction:     Level 15 Practice Standard 23 
 
Seeing and Interviewing Child in Care:  Level 12 Practice Standard 37 
 
Seeing and Interviewing Child – Investigation: Level 15 Practice Standard 13 
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Seeing and Interviewing Parent – Investigation: Level 15 Practice Standard 15 
 
Service Delivery Model Design:   Level 12 Operational Standard 1 
 
Service Provider Recruitment and Retention: Level 12 Operational Standard 3 
 
Setting Long Term Goal for Child:  Level 13 Practice Standard  
 
Special Needs Agreements:   Level 12 Practice Standard 11 
 
Special Needs Children:    Level 12 Practice Standard 38 
 
Social Work Visits  
 

Building and Maintaining Relationship: Level 12 Practice Standard 37 
      Level 13 Practice Standard 6 
 
Standards of Behaviour – See Informing Child about Behavioural Expectations: 
 
Staffing Requirements:    Level 15 Operational Standard 7 
 
Supervision:     Level 12 Operational Standard 13 
 
Supervision Order:    Level 15 Practice Standard 24 
        
Supervisory Approval:    Level 12 Practice Standard 6 
      Level 13 Practice Standard 4 
      Level 15 Practice Standard 4 
 
Support Service Agreement with Families – See Family Support Plan: 
 
Taking Charge of Child:    Level 15 Practice Standard 21 
 
Terminating Continuing Custody Order:  Level 13 Practice Standard 14 and 15 
 
Terminating Voluntary Care Agreements: Level 12 Practice Standard 10 
 
Time Lines for Investigation:   Level 15 Practice Standard 20 
 
Training – Agency:    Level 12 Operational Standard 14 
      Level 15 Operational Standard 6 
 
 
Training for Caregivers:    Level 12 Practice Standard 16 
 
Transfer of Files:    Level 12 Practice Standard 39 
      Level 15 Practice Standard 28  
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Voluntary Care Agreements:   Level 12 Practice Standard 10 
 
When the Child/Parent Cannot be Located: Level 15 Practice Standard 27 
 
 
 


